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A review of the diverse research on the dimensions of behavior, personality, non-verbal and verbal communication, and feelings reveals a basic
similarity in the detected three dimensions of affiliation (or communion, warmth, evaluation, etc.), power (or agency, dominance, competence,
potency, etc.), and activation (or arousal, action readiness, affect intensity, etc.). In some areas, some authors see only two of these dimensions as
sufficient, and the exact localization of the dimensions is controversial, but a thorough review (Scholl, 2007) confirms that there are most probably
these three dimensions in these five research areas. The uncertainty about the exact number, location, and meaning can be reduced by deducing
the same dimensions from the basic logic of human exchange, i.e. from game or interdependence theory (Kelley, 1979). Affiliation and power are
the principal modes of coordination among humans; non-verbal expressions signal which mode or mixture of modes is coming up, whether it will be
accepted, or whether the kind of coordination still has to be worked out. An activation dimension completes the affiliation and power dimensions
signaling the urgency of the respective individual agendas and the intensity of the upcoming reactions. These three dimensions are interpreted as
an evolutionary development, based on a feeling-expression-reception-understanding connection which enables fruitful communication and
coordination between human actors who are selfish and social animals. These three dimensions form a culturally invariant socio-emotional space,
as can be seen from Affect Control Theory (see below), based on the semantic differential, which allows individuals to seek and find affective
consistency in that three-dimensional world.

Affect Control Theory: Language-Based Computer Simulation of Social Interaction
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A German-language model of ACT has recently been developed at Humboldt in cooperation
with David Heise, Indiana University. The ACT equation system has been developed along

Actor behaviors Object behaviors with an affective dictionary containing the 1,100 German words most frequently used for
dine wih e = describing social interaction (Schroder, in prep.). The model was implemented into Heise’s
e g it i —  software INTERACT that allows one to simulate of social interaction and emotion. The validity
ke upwin e of German INTERACT simulations has been examined in a series of experiments that
ot - involved realistic social interaction (Schréder & Scholl, subm.).

The Interpersonal Adjective List (Jacobs & Scholl, 2005)
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Ianguage that can be used in various research contexts. Notes: Vector length and angular placement for each IAL scale are shown in brackets.
The Discussion Coding System

The Discussion Coding System (DCS) aims at coding DCS follows here the lead of IPA (Bales, 1950) and KONFKOD (Fisch, 1994). In

essential aspects of communication processes in real several studies, DCS demonstrated its reliability and validity (Schermuly & Scholl,

time or video-supported without much time and effort. subm.). Recently, a new training was designed which improves the application and the

This instrument helps researchers to analyze larger psychometric properties of DCS once more (Schermuly & Scholl, in prep.). DCS is

samples in an economical manner. Moreover, it facilitates  useful in many different research areas. In organizational psychology and group
practitioners to quickly diagnose ongoing discussions and  dynamics for example the observation and analysis of group decision making,
to give timely feedback. A trained observer registers who leadership-styles, conflict processes, or group formation become possible.

IS speaking what (key phrases) to whom and rates the

relationship affect on friendly-hostile (affiliation) and References:
_ T y _ Bales, R. F. (1950). Interaction process analysis. A method for the study of small groups. Cambridge, MA: Addison-Wesley.
dominant-submissive (power) scales. If needed, the third Fisch, R. (1994). Eine Methode zur Analyse von Interaktionsprozessen beim Problemlésen in Gruppen. Gruppendynamik, 25, 149-168.

dimension of activation can be added. To come to a more Heise, D. R. (2007). Expressive Order: Confirming Sentiments in Social Action. New York: Springer.
Jacobs, |. 2008). Interpersonal circumplex: Validierung der Interpersonalen Adjectiveliste and Analyse interpersonaler Komplementaritat in

accurate estimation Of the relatlonshlp affeCt a SpeCIfIC engen personlichen Beziehungen. Dissertation, Humboldt-Universitat zu Berlin.
COding princip|e was developed. The dimension were Jacobs, |. & Sch_oll, W. (2005). Inte_rperspnale Adjectiveliste (IAL). Die empirische Umsetzung theoretischer Circumplex-Eigenschaften fiir die
: . , Messung interpersonaler Stile. Diagnostica, 51, 145-155.

Operatlonallzed based on non-verbal behaVIOr and on Kelley, H. H. (1979). Personal relationships: Their structures and processes. Hillsdale, NJ: Erloaum.
adjective (lAL) ratings. The princip/e of double opera- Schermuly, C. C. & Scholl, W. (submitted). The discussion coding system. A new instrument to analyze communication processes.

; ; ; : : : Schermuly, C. C. & Scholl, W. (in prep.). The observation of communication processes with the Discussion Coding System (DCS) - practice,
tionalization means that for rating the relationship affect aiing and fiokds of abolioation. P g System (DCS) - p
both kinds of operatlonallzatlon have to be considered to Scholl, W. (2007). The basic socio-emotional dimensions of human perception, communication and interaction. Unpublished Paper, Humboldit-
reach a more precise estimation. Additionally, the _Universitat zu Berlin. - | o

: : Schroder, T. (in prep.). A model of language-based impression formation and attribution among Germans.

fUﬂCtIOn Of eaCh statement can be Categorlzed. Schrdoder, T. & Scholl, W. (subm.). Affective dynamics in running a computer simulated business: An experimental test of Affect Control Theory.

Upcoming Wiki: www.soclalinteractionresearch.com



